
Get Your Estimate Started With These Photos
A few photos of your car will be a big help as we begin the claims process. If you can take these specific 
photos, we’ll have a clear idea of the damage and can begin to create a repair estimate. Please see the 
diagram below and on the following page for the exact photos that are needed.*

* The arrows indicate where the left and right edge of the photo should be located. For example, 
Photo 5 should include both the driver’s side taillamp at the left edge of the photo and the 
passenger’s side headlamp at the right edge of the photo.

Photo 1
VIN tag

START HERE 

Photo 2
Odometer

Photo 5
Right rear corner

Photo 6
License plate

Photos 8-11
Photos of damage

Photo 7
Left rear corner

Photo 4
Right front corner

Photo 3
Left front corner
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Photo 1*
Take a picture of the VIN number, typically 
found inside the driver’s door

Photo 4
Stand 10 feet from the right front corner

Photo 7
Stand 10 feet from the left rear corner

*These images are for illustrative purposes only.

Photo 2*
Inside your car, in front of the steering wheel, 
take a picture of the mileage (odometer)

Photo 5
Stand 10 feet from the right rear corner

Photos 8-11*
Take 3 or 4 photos of the damaged area, close-up and 10 feet away

Photo 3
Stand 10 feet from the left front corner

Photo 6*
Take a picture of your license plate


